STATE OF INDIANA

INDIANA UTILITY REGULATORY COMMISSION

IN RE: NOTICE OF PROPOSED RULEMAKING

RM 05-03

L SA Document #05-100

COMMENTSOF THE INDIANA OFFICE
OF UTILITY CONSUMER COUNSELOR

The following are the Indiana Office of Utility Consumer Counsdlor’'s (OUCC) initid comments
regarding the Indiana Utility Regulatory Commisson’'s (IURC) Proposed Rule RM 05-03 (LSA Document
#05-100). Asthedtatutory representative of consumer interests, theseinitid commentsreflect theOUCC's
efforts to balance the impact of these proposed changes on awide range of utility consumers.

The OUCC isgenerdly supportive of the IlURC' s proposed changes. In particular, theincreased
affordability of deposits and reconnection of service will benefit dl who work with these rules—induding
consumers, utilities, advocates, socia services agencies, and regulators. However, the proposed rule on
depost amounts could have the effect of perpetuating acycle of deinquent accounts, disconnects, and
reconnects for certain customers, egpecidly in today’ s environment of unprecedented natural gas prices.
The public hearings on this topic have generated consderable input from consumers of this vitd utility
sarvice. In September 2004, fourteen (14) people spoke at apublic hearing in Indiangpolis, Indianain the
related proceeding, RM 04-02. In December 2004, approximately 750 people attended apublic heaingin

South Bend, Indiana, a which 35 people gave ord testimony and an additiona 271 filed written comments



ads0 in RM 04-02. On October 4, 2005, approximately 60 attended a public hearing in Indiangpalis,

Indiana, a which 17 people gave ord testimony and an additiond five (5) filed written comments. The
common theme from customersranging from senior citizenstoyoung singles and new familiesisthedifficuity
in establishing new service or reconnection of service given the deposit requirements and creditworthiness
standards.  Socid sarvices agencies including government and nortgovernment agencies echoed

customers concerns. The“heat or eat” choice was repeated often, aswasthe likelihood for customersto
be forced to use other, more dangerous and less reliable meansto heat their homes. The OUCC supports
and recommends gas utility deposit rules designed to dlow Indiana citizens to “heat and eat.”

The OUCC hasanumber of specific commentsand editsitrecommendsto theproposedrule. The
OUCC'sinitid comments are outlined below first in summary by topic and then in grester detall following
the chronologica order used in LSA Document #05-100.

Findly, the OUCC’ srecommended editsto specific languagein the proposed ruleare“redlined” in
aWord version of LSA Document #05- 100 included as Attachment 1 at the end of these comments. Also
attached to the OUCC's comments are public comments sent directly to the OUCC from various
consumers, socid services agencies, consumer representatives, and eected officids.

1.

SUMMARY OF INITIAL COMMENTSBY TOPIC

Deposits  Amounts

The OUCC supports and recommends adeposit of 1/12 of the estimated annua cost of regulated
utility servicefor the mgority of customersincluding cusomersdigiblefor LIHEAP assstance. Customers

with problem payment history for gas utility service may be required to make a depost of 1/6 of the



regulated utility service. The OUCC does not generdly support requiring depositsfrom present customers
who may not be current in their payments but who are still connected for service. Current customerswith
delinquent accounts should be made to pay these delinquent amounts and given a payment plan that
encourages payment of current amounts due in addition to aset amount to reduce past arrearagesthat isset
forth in the customer’s monthly bill.  The OUCC would aso encourage each utility to reconsder the
customer digibility requirementsfor budget billing programs.  Currently, thethree(3) large LDCsin Indiana
alow only those customerswho are current on their accountsto participatein budget billing. Budget billing
should be available to agreater segment of theutility’ scustomers. The OUCC suspectsthevery fact that a
cusomer isin a“budget billing” program has apostive correation to that customer’ sability to get and stay
current on thelr account.

The OUCC isrespectful of the greater chalenges that smdler utilities (serving less than 35,000
customers) may face when baancing amounts of customer deposits necessary to addresstheimpact of non
payment on a utilities bad debt exposure.  Assuch, we can accept the higher deposit amounts Stated for
these utilitiesand the additiond flexibility afforded these utilitiesby retaining the*not to exceed” languagein
the proposed rule.

The proposed rules contain a“ Catch 22" provisionthat should be addressed by the Commission.
As currently proposed in Section 15 ( ¢)1)(6), in order to qudify for a lower depost , the
customer/applicant must be (i) digible; (ii) applied for; and (iii) approved for LIHEAP---but LIHEAPis
only approved for currently connected customers.

Lastly, the OUCC supports mandatory languagein lieu of “not to exceed” language asit relatesto
deposits. A requirement of one or two months is reasonable and supported by what we do know about

customer paymert behavior. 1naddition, the 14 day notice requirement prior to disconnecting acustomer’s



service would indicate thet atwo (2) month deposit requirement for certain customersis not unreasonably

related to the interest of a utility to contain its' bad debt exposure.

Reporting Requirements and Effective Dates

The OUCC was pleased to see the initid report on collection circumstances facing Indiand s Sx
largest utilities that was completed usng data beginning in 2005. (Indiana Billing and Collection
Reporting: Natural Gasand Electric Utilities (2005) Thisreport wascommissoned by the Coditionto
Keep IndianaWarm and presented to the attendees at the most recent October 11 publicevent. Certainly
while this effort represents a good start, more complete and better data is critical to understanding the
complex relationship between stated rules and actua customer behavior and theimpact of thesefactorson
the utilities bad debt experience.  The OUCC's redlined document includes language to address this
specific concern about the lack of reliableand completeutility dataand recommendsthat certain reporting
be required by the IURC for athree(3) year period a which timetherulescould berevistedin light of the
collected data. The OUCC believes the report prepared by Roger D. Colton and referenced in these
comments could amply serve asthe launching pad for a Commission sanctioned reported requirement. An
interim annua report could be published in October of 2006 with afina report in October 2007 and these
reports could provide abasis for discussions among the stakeholders asto the appropriateness of current

rules or the need to change the rules.

2.

DETAIL OF INITIAL COMMENTSBY CITATION/CHRONOL OGICAL ORDER




170 |AC 5-1-15 Creditworthiness of customer: deposit; refund

Sec. 15(c):

Depodts: Maximum Amount

15(c)(1)(A): While the OUCC supports the rule s maximum deposit of 1/6 of estimated annua
hillings (or one (1) month) for some situations, the OUCC believesthat new applicantswho have not beena
customer of the utility during the previousfour years deserve more affordable access to establishing service
with the utility. Such gpplicants should be required to pay adeposit no greater than 1/12 of the estimated
annua cost of regulated utility serviceto the gpplicant. Thisamount balances accessfor applicantswith no
recent prior defaults with the utilities concern of the greater risk of non-payment by these new gpplicants
for service.

15(c)(1)(B): The OUCC supportsand recommends adeposit of 1/6 of estimated annua cost (or
two (2) months) for regulated utility service for new gpplicants (as opposed to existing customers with
ddinquent payment accounts) with arecent history of disconnection for non-payment, ddinquent payments
or owing outdtanding bills for utility service.  Currently connected customers with ddlinquent accounts
should not be assessed adeposit; instead, these customers should be placed onabudget billing planwitha
fixed payment of aportion of the arrearage amount to be paid in addition to the customer’ scurrent bill, with
thetotal delinquent amount to be paid within an eighteen (18) month period.  This addressesthe utility’s
concern with delinquent accounts while requiring certain customersto make regular and timely payments.

15(c)(1)(C): The OUCC supportsadeposit of 1/6 of the estimated annual cost of regulated utility
service to be rendered to eligible gpplicants for low income heating ass stance for the period November 1
to March 15 of any year.

15(h): The OUCC supports and recommends the IURC establish an explicit data reporting



mechaniam to enable it to have better information than that which is currently avallable as aresult of
voluntary reporting by some utilities, that would be used in future proceedings.

15(i): The OUCC supportsand recommendsan expiration of thissection after three yearstodlov
al interested stakeholders an opportunity to revigt these rules and assess the actud impact of theruleson
customers and the utility as evidenced by the data gathered under Section 15(i).

The OUCC' s suggested language is included in the attached, redlined LSA Document #05-100.



OUCC Proposal — Redline
10/5/05

170 1AC 5-1-15 Creditworthiness of customer; deposit; refund
Authority: 1C8-1-1-3
Affected: 1C 8-1-2-87; IC 12-14-11; I C 32-34-1-20

Sec. 15. (a) Each utility shall determine the creditworthiness of residential applicants or customersin an equitable and
nondi scriminatory method:

(1) without regard to the economic character of the areawherein the applicant or customer resides; and

(2) solely upon the credit risk of the individual without regard to the collective credit reputation of the areain which he

or shelives.

(b) Each new applicant for residential gas service shall be deemed creditworthy and shall not be required to make acash
deposit as a condition of receiving service if the applicant satisfies the following criteria:
(1) If the applicant has been a customer of any utility within the last two (2) years, the applicant:
(A) owes no outstanding bills for service rendered within the past four (4) years by any such utility;
(B) during the last twelve (12) consecutive months that the service was provided, did not have more than two (2) bills
that were delinquent to any utility or, if service was rendered for a period for less than twelve (12) months, did not
have more than one (1) delinquent bill insuch the period; and
(C) within the last two (2) years, did not have a service disconnected by a utility for nonpayment of abill for services
rendered by that utility.
(2) If the applicant has not been a customer of a utility during the previoustwo (2) years, any two (2) of the following
criteriaare met:
(A) The applicant either:
(i) has been employed by his or her present employer for two (2) years;
(ii) has been employed by hisor her present employer for less than two (2) years, but has been employed by only
one (1) other employer during the past two (2) years; or
(iii) has been employed by the present employer for less than two (2) years and has no previous employment dueto
recently:
(AA) graduating from aschool, university, or vocational program; or
(BB) being discharged from military service.
(B) The applicant either:
(i) ownsor is buying his or her home; or
(ii) isrenting a home or an apartment and has occupied the premises for more than two (2) years.
(C) The applicant has credit cards, charge accounts, or has been extended credit by abank or commercial concern
unless a credit check shows that the applicant has been in default on any such account more than twice within the
last twelve (12) months.

(c) Depositsfor residential customer s shall be assessed asfollows:

(1) Depositsfor utilities serving at least thirty-five thousand (35,000) residential customers, aslisted in theutility’ smost recent

annual report on filewith the commission, or their affiliatesasdefined in clause (E) below, shall be assessed asfollows:

(A) New applicants who have not been a customer of the utility during the previous four (4) years who fail to establish
creditwor thiness under subsection (b)(2) may berequired to make a deposit fot-to-exceed-one-sixth-{*L) of one-twefth (1/12) of

the estimated annual cost of regulated utility serviceto berendered to the applicant.

(B) Subject to therequirementsof clause (D), an applicant that has been a customer of the utility during the previousfour (4)
yearsmay berequired to make a deposit net-to-exceed-one-third(—) of one-sixth (1/6) of the estimated annual cost of regulated

utility serviceto berendered to the applicant when the applicant:
(i) owes an outstanding bill for servicerendered by the utility within the past four (4) years,



(ii) during the last twelve (12) consecutive months that the service was provided, had more than two (2) bills that were
delinquent to the utility or, if service was rendered for a period of less than twelve (12) months, had more than one (1)
delinquent bill in such period; or

(iii) within the last two (2) year s had service disconnected by the utility for nonpayment of a bill for servicesrendered by that
utility.

(i) the customer has been mailed disconnect noticesfor two (2) consecutive months;
(i) the customer hasbeen mailed disconnect noticesfor any three (3) monthswithin the preceding twelve (12) month period;
or

(iii) the serviceto the customer has been disconnected within the past four (4) yearsunder section 16 of thisrule.
Themonthly fixed bill amount must equal onetwelfth (1/12) of the aver age annual char ges plusan additional fixed amount each
month to reduce any arrearage amount within eighteen (18) months.

(D) From-December November 1 to March 15 of any year, applicantsor cusomer swho theutility hasbeen informed by the state
or itsagent:

(i) areeligiblefor;

(i) have applied for; and

(iii) have been approved to receive;
low income heating assistance under |1C 12-14-11, may berequired to makea deposit aot-to-exceed-one-sixth-{*/g) of onetwefth
(1/12) of the estimated annual cost of regulated utility serviceto berendered to the applicant or customer.

(E) Aninitial deposit made by an applicant shall be subject to reevaluation upon the request of either theutility or theapplicant,
based upon actual chargesfor servicesrendered, at any time after service has been provided.
(F) Theprovisions of this subdivision shall apply to any utility, regardless of size, that hasan affiliate utility serving at least
thirty-five thousand (35,000) residential customers, as listed in the utility’s most recent annual report on file with the
commission.
(2) Subject tothe provisions of subdivision (1)(F), depositsfor utilities serving lessthan thirty-fivethousand (35,000) resdential
customers, aslisted in the utility’ smost recent annual report on filewith the commission, shall be assessed asfollows:
{5) (A) If the applicant fails to establish that he or sheis creditworthy under subsection (b), theapplicant may berequired to make
areasonabl e cash deposit. Such The deposit shall not exceed one-third-(_) of the estimated annual cost of serviceto be rendered
to the applicant unless the customer has contracted for the budget plan, in which casetheamount of the deposit shall be no more
than the equivalent of two (2) monthly budget payments. If adeposit is greater than seventy dollars ($70), the utility shall advise
the applicant or customer simultaneously with making a demand for a deposit that the applicant or customer may pay such the
deposit in equal installment payments over a period of no lessthan eight (8) weeks. Service shall be connected upon receipt by
the utility of the first such payment..
(B) A present customer may berequired to make a reasonable cash deposit when:

(i) the customer has been mailed disconnect noticesfor two (2) consecutive months;

(ii) the customer hasbeen mailed disconnect noticesfor any three (3) monthswithin the preceding twelve (12) month period;

or

(iii) the service to the customer has been disconnected within the past four (4) yearsunder section 16 of thisrule.
Theamount of such deposit may not exceed an amount equal to one-third-(_) of theexpected annual billingsfor the cusomer at
theaddressat which serviceisrendered unlessthe customer has contracted for thebudget plan, in which casetheamount of the
deposit shall be no morethan the equivalent of two (2) monthly budget payments.

(d) If the utility requires acash deposit as a condition of providing service, thenit must:

(1) immediately notify the applicant in writing stating the precise facts upon which the utility based its decision; and

(2) provide the applicant with an opportunity to rebut such the facts and show other facts demonstrating his or her
creditworthiness.

(e) A utility may require a present customer to make a reasonable cash deposit when:



{3) the service to the customer has been disconnected within the past four {4) years pursuant to section 16 of this rule.
TFhe amount of such deposit may hot exceed an amount equal to one-third () of the expected annual billings for the customer a the
address at which service is rendered unless the customer has contracted for the budget plan, in which case the amount of thedeposit
shall be no more than the equivalent of two {2) monthly budget payments. Subject to the provisions of subdivision (1)(F), a utility
serving at least thirty-five thousand (35,000) residential customers, aslisted in the utility’s most recent annual report on filewith
the commission, ta in the event the required deposit isin excess of seventy one hundred fifty dollars{$70); ($150), the utility shall
advise the customer that he or she may pay such the deposit inegual installments, theinitial installment being one hundred fifty
dollars ($150), with subsequent payments of the deposit balance paidover a period of up to eight {8) twelve (12) wesks exogpt where
such the deposit is required as aresult of adisconnection for nonpayment, in which case full payment of the deposit may be required
prior to reconnection. The utility shall record thetermsof any payment arrangement by sdecting one (1) of thefollowing methods:
(1) Sending the customer aletter describing the terms of the payment arrangement, including the following:
(A) Theamount of each ingtallment.
(B) Theduedateor dates.
(C) Thetotal amount due.
(D) An explanation that failureto comply with theterms of the arrangement may lead to disconnection of service.
(2) Describing the terms of the payment arrangement on the customer’sbill, including the following:
(A) Theamount of each ingtallment.
(B) Theduedateor dates.
(C) Thetotal amount due.
(D) An explanation that failureto comply with the ter ms of the arrangement may lead to disconnection of service.
(3) Making a voicerecording of atelephone conver sation in which the customer agreesto the payment arrangement, including the
following:
(A) Theamount of each ingtallment.
(B) Theduedateor dates.
(C) Thetotal amount due.
(D) An explanation that failureto comply with the terms of the arrangement may lead to disconnection of service.
Recordings of telephonic payment arrangements shall be maintained for at least six (6) months after the arrangement is
completed or broken by the customer .

(f) Requirements for interest upon deposits shall be asfollows:

{1) Deposits held more than twelve (12) months shall earn interest fromthe date of deposit at a rate of six percent (824) perapnumor
at such other rate of interest as the commission may prescribe following a public hearing.

(1) A deposit held morethan thirty (30) daysshall earn interest from the datethe deposit ispaid in full. Beginning on the effective
date of thisrule, therate of interest shall be set by thecommission based upon thethen exigting ratefor one (1) year United States
Treasury Constant Maturity securities. Theinterest rate shall berounded to the nearest one-half (%) of one percent (1%). In
December of each year, the commission shall issue a general administrative order establishing theinterest ratefor the next
calendar year that shall be paid on all depositsheld during all or part of the subsequent year.

(2) The deposit shall not earn interest after the date it is mailed or personally delivered to the customer, or otherwise lawfully
disposed.

(g9) Requirements for refunds shall be asfollows:
(1) Any deposit or accrued interest shall be promptly refunded directly to the customer or credited to the customer customer’s
account without the customer’ s request when the customer:
(A) submits satisfactory payment for a period of either:
(i) twelve (12) successive months; or
(i) twelve (12) out of any fifteen (15) consecutive months without late payment in two (2) consecutive months; or
(B) demonstrates his or her creditworthiness as provided by subsection (b).
(2) Refunds of deposits or accrued interest issued under this section must be accompanied by a statement of accounting for each
transaction affecting the deposit and interest.
(3) Fallowing customer-requested termination of service, the utility shall:
(A) apply the deposit, plus accrued interest, to the final bill; or
(B) upon specific request from the customer, refund the deposit, plus accrued interest, within fifteen (15) days after payment of



thefina hill.
(4) Each utility shall maintain arecord of each applicant or customer making a deposit that shows the following:
(A) The name of the customer.
(B) The current address of the customer so long as he or she maintains an active account with the utility in his or her name.
(C) The amount of the deposit.
(D) The date the deposit was made.
(E) A record of each transaction affecting such the deposit.
(5) Each customer shall be provided awritten receipt from the utility:
(A) at thetime hisor her deposit ispaidin full; or
(B) when he or she makes acash partial payment.

The public utility shall provide areasonable method by which a customer who is unable to locate his or her receipt may establish

that he or sheisentitled to arefund of the deposit and payment of interest thereon.

(6) Any deposit made by the applicant, customer, or any other person to the utility (Iess any lawful deductions), or any sum the

utility isordered to refund for utility service, that has remained unclaimed for one (1) year after the utility has made diligent effortsto

locate the person who made such the deposit or the heirs of such the person, shall be presumed abandoned and treated in
accordance with 1€ 32-8-1.5-20(c){10). | C 32-34-1 et seq.

(7) A deposit may be used by the utility to cover any unpaid balance following disconnection of service under section 16 of this

rule, provided, however, that any surplus be returned to the customer as provided in subsection (f) and this subsection.

(h) Thecommission shall require datato bereported by the utilitiesin order to determinewhether a utility is providing
service consistent with thisrule. The utility shall respond to any survey that isissued by the commission in atimely manner,
and provide copies of such survey responsesto the office of the utility consumer counselor. Requested information in the
survey may include, but isnot limited to the following:

(1) theamount of collected deposits;

(2) thenumber of customer s assessed deposits;

(3) the number of customers served who aredligiblefor low-income heating assistance; and

(4) theamount of uncollected debt.

(i) Thissection shall expirethree (3) yearsfrom the dateit takes effect, unlessthe commission readoptsthis section pursuantto
IC 4-22-2.5 et seq. Theexpiration date of this section shall be extended each timethat a rule amending thissection takeseffect. The
rule, as amended, expires on January 1 of the third year after the year in which the amendment takes effect. (Indiana Utility
Regulatory Commission; No. 34613: Standards of Service For Gas Public Utilities Rule 15; filed Oct 14, 1976, 10:20 a.m.: Rules
and Regs. 1977, p. 401, filed Oct 28, 1998, 3:22 p.m.: 22 IR 730; errata filed Nov 22, 1999, 3:31 p.m.: 23 IR 812; readoptedfiled Jul
11, 2001, 4:30 p.m.: 24 IR 4233)

SECTION 2. 170 IAC 5-1-16 ISAMENDED TO READ ASFOLLOWS:

170 1AC 5-1-16 Disconnection of service; prohibited disconnections; reconnection
Authority: 1C8-1-1-3; IC 8-1-1-12; IC 8-1-2-4
Affected: 1C 8-1-2-87; IC 8-1-2-122; IC 8-1-2.5

Sec. 16. (a) The customer shall notify the utility at least three (3) daysin advance of the day disconnection is desired. The customer
shall remain responsible for all service used and the billings therefor until service is disconnected pursuant to such notice. Upon
request by a customer of autility to disconnect service, the utility shall disconnect the service within three (3) working days of the
requested disconnection date. The customer shall not be liable for any service rendered to such the address or location after the
expiration of three (3) such days.

(b) A utility may disconnect service without request by the customer of the service and without prior notice only:

(1) if acondition dangerous or hazardousto life, physical safety, or property exists; or

(2) upon order by any court, the commission, or other duly authorized public authority; of

(3) if fraudulent or unauthorized use of gasis detected and the utility has reasonable grounds to believe the affected customeris
responsible for such the use; or

(4) if the utility’ s regulating or measuring equipment has been tampered with and the utility has reasonabl e grounds to believe that
the affected customer isresponsible for such the tampering; or

(5) if the utility’ sequipment isused in amanner disruptivetothe service of other customers.



In all other instances a utility, upon providing the customer with proper notice (as defined in subsection {e) of this section), (f)), may
disconnect service subject to the other provisions of ZZ0+AC 5-1. thisrule.

(c) Except as otherwise provided in subsections (a) and (b), of this section; autility shall postpone the disconnection of servicefor
ten (10) daysif, prior to befor e the disconnect date specified in the disconnect notice, the customer providesthe utility with amedical
statement from alicensed physician or public health official which that states that disconnection would be a serious and immediate
threat to the health or safety of a designated person in the household of the customer. The postponement of disconnection shall be
continued for one (1) additional ten (10) day period upon the provision of an additional such medical statement. Theutility shall be
required to providethe customer atotal of twenty (20) days postponement of disconnection for medical reasonsunder thissubsection
only once in any twelve (12) month period. Further postponement of disconnection for medical reasons shall be at the utility’s
discretion.

(d) A utility may not disconnect service to the customer asfollows:
(1) Upon his the customer’s failure to pay for:
(A) merchandise or appliances purchased from the utility furnishing the gasor other nonutility or unregulated services;
{2) upon his fallure to pay for (B) the service rendered at a different metering point, residence, or location if such the bill has
remained unpaid for |ess than forty-five (45) days;
{3) upon his failure to pay for (C) servicesto a previous occupant of premisesto be served, unless the utility has good reasonto
believe the customer is attempting to defraud the utility; by using another hame; or
{4) upon his failure to pay for (D) adifferent form or class of utility service. of
{5) (2) If the customer shows cause for his the customer’s inability to pay the full amount due (financia hardship shall constitute
cause), and said the customer:
(A) pays areasonable portion, not to exceed: $10
(i) twenty-five dollar s ($25); or
(i) one-tenth (*4,) of the bill;
whichever isless, unless the customer agreesto agreater portion, of the bill; and
(B) agreesto pay:
(i) the remainder of the outstanding bill within three (3) months; and
{C) agrees to pay (ii) all undisputed future billsfor service as they become due; and
{B) (C) has not breached any similar agreement with the utility made pursuant to under this section within the past twelve (12)
months.
Provided, however, that the utility may add to the outstanding bill alate payment charge not to exceed the amount set pursdantto
170 IAC 5-1-13(b). under section 13(B) of thisrule. Provided further, that the above terms of agreement shall be put in writing by
the utility and signed by the customer and by arepresentative of the utility. Only one (1) late payment charge may bechargedtothe
customer under this section. “ Unregulated services’, asused in subsection (d)(1)(A), doesnot include utility servicesprovided
under an alternativeregulatory plan approved by the commission under IC 8-1-2.5 et seq.
{6) (3) If acustomer isunableto pay ahill, which isunusually large dueto prior incorrect reading of the meter, incorrect application
of the rate schedule, incorrect connection or functioning of the meter, prior estimates where no actual reading was taken for over
two (2) months, stopped or slow meters, or any human or mechanical error of the utility, and the customer:
(A) pays areasonable portion of the hill, not to exceed an amount equal to the customer’ s average hill for the twelve (12) bills
immediately preceding the bill in question; and
(B) agreesto pay:
(i) the remainder at areasonable rate; and
{C) agrees to pay (ii) all undisputed future billsfor service as they become due.
Provided, however, that the utility may not add to the outstanding bill any late fee. Provided, further, that the above terms of
agreement shall be put in writing by the utility and signed by the customer and arepresentative of the utility. If acustomer proceeds
with areview pursdant to 170 FAC 5-1-17(b); under section 17(B) of thisrule, the utility may disconnect only as providedin 170
IAC 5-1-17(c). section 17(C) of thisrule.

{d) (e) No utility may disconnect service unless it is done between the hours of 8:00 am. and 3:00 p.m., prevailing local time.
Disconnection pursuant to under subsections (a) and (b) of this section are not subject to thislimitation. A utility may not disconnect
service for nonpayment on any day on which the utility officeis closed to the public, or after twelve noon {12:00 roon) of the day
immediately preceding any day on which the utility officeis not open to the public.



{e) (f) Except as otherwise provided herein, gas service to any residential customer shall not be disconnected for aviolation of any
rule or regulation of a utility or for the nonpayment of ahill, except after fourteen (14) days prior written notice to such thecustomer by
either:

(1) mailing the notice tosuch theresidential customer at the address shown on the records of the public utility; or

(2) personal delivery of the notice to the residential customer or a responsible member of his the customer’s household at the

address shown on the records of the utility.
£3) No disconnect notice for nonpayment may be rendered prior to the date on which the account becomes delinquent.

(g) The noticein subsection (f) must bein language which that is clear, concise, and easily understandabl e to alaymanlayperson
and shall state in separately numbered large types or printed paragraphsthe following:

(1) The date of the proposed disconnection.

(2) The specific actual basis and reason for the proposed disconnection.

(3) Thetelephone number of the utility office at which the customer may call during regular business hoursin order to question the

proposed disconnection or seek information concerning his the customer’s rights.

(4) A reference to the pamphl et furnished to the customer pursdant to 170 FAC 5-1-18 under section 18 of thisrule forinformation

asto the customer’ srights.

& (h) Immediately preceding the actual disconnection of service, the employee of the utility designated to perform such that
function shall:

(1) make a reasonable attempt to identify himself or herself to the customer or any other responsible person then upon the

premises; and shall

(2) announce the purpose of hisor her presence; and shalt

(3) make arecord thereof to be maintained for at least thirty (30) days,; Fhe employee shall

(4) have in hisor her possession information sufficient to enable him or her to inform the customer or other responsible person of

the reason for disconnection, including the amount of any delinquent bill of the customer; and shalt

(5) request from the customer any available verification that the outstanding bill has been satisfied or is currently in dispute

pursuant to under review under 170 JAC 5-1-17(b). section 17(B) of thisrule.
Upon the presentation of such credible evidence, service shall not be disconnected. The employee shall not be required to accept
payment from the customer or other responsible person in order to prevent the service from being disconnected. The utility shall
notify its customers pursuant to 170 LAC 5-1-18 under section 18 of this rule of its policy with regard to the acceptance or
nonacceptance of payment by such the employee and shall uniformly follow such the policy without discrimination. When the
employee has disconnected the service, the employee shall give to aresponsible person at the user’s premises, or, if nooneis at
home, shall leave at a conspicuous place on the premises, anotice stating that service has been disconnected and stating the address
and telephone number of the utility where the user may arrange to have service reconnected.

{g) (i) A utility may charge areasonabl e reconnection charge, not to exceed the charge approved by the commissionin the utility’s
filed tariffs. A utility shall inform its customers of such the reconnection fee pursuant to 170 JAC 5-1-18. under section 18 of thisrule.
If the utility disconnects servicein violation of 170 FAC 5-1; thisrule, the service shall immediately be restored at no chargeto the
customer. The utility must reconnect the service to the customer as soon as reasonably possible but at least within one (1) working
day after it isrequested to do so if the customer has satisfied the requirements of 170 FAC5-L thisrule. (Indiana Utility Regulatory
Commission; No. 34613: Standards of Service For Gas Public Utilities Rule 16; filed Oct 14, 1976, 10:20 a.m.: Rules and Regs.
1977, p. 403; filed Oct 13, 1983, 4:02 p.m.: 7 IR 40; readopted filed Jul 11, 2001, 4:30 p.m.: 24 IR 4233)

() Thissection shall expirethree(3) yearsfrom thedateit takes effect, unlessthe commission readoptsthis section pursuant to
IC4-22-2.5 et seq. Theexpiration date of this section shall be extended each timethat a rule amending thissection takeseffet. The
rule, asamended, expireson January 1 of thethird year after the year in which the amendment takes effect.

SECTION 3. SECTIONS 1 and 2 of thisdocument take effect 30 days after filing with the secretary of state.



